
CONFIRMATION – REFERERENDE NO…………….
We thank you for your booking dated ____________and we herby confirm the following reservation in your name:
Overnight Accommodation:……………………………………………………………..




…………………………………………………………………………..

                                    …………………………………………………………………………..




………………………………………………………………………….




………………………………………………………………………..

Meals ……………………………………………………………………………………..

……………………………………………………………………………………..


………………………………………………………………………………………..


……………………………………………………………………………………..


…………………………………………………………………………………….


    .                 

Conference Facilities………………………………………………………………….

                              …………………………………………………………………….

                             …………………………………………………………………….


     ……………………………………………………………………..



  ………………………………………………………………….

Transportation          ………………………………………………………………………
               

               …………………………………………………………………………..

 

   ……………………………………………………………………………



   …………………………………………………………………………..

Leisure Activities    …......................................................................................................



         …………………………………………………………………….


                     ……………………………………………………………………

                                 ……………………………………………………………………

                                  …………………………………………………………………….

Other


…………………………………………………………………..




……………………………………………………………………..




……………………………………………………………………..




……………………………………………………………………….

………………………………………………………………………

Price


NOK ………………………………………which includes………….




………………………………………………………………………..




……………………………………………………………………….




……………………………………………………………………….

Commission

(Tick off)

……… An agency commission of   ………. % is allowed estimated from…………………..

……….An agency commission of NOK___________ is allowed
Payment   … … in advance ………. Upon departure ….. 
Per invoice….. By bank guarantee
Arrival/departure ……………………………………………………………………………


   ………………………………………………………………………………

   ……………………………………………………………………………..

Enclosed you will find the general conditions for your booking as adopted by our enterprise. The conditions have been developed by our sectoral federation, the Norwegian Hospitality Association (NHO Reiseliv). Please complete this form and return it to us by __________________.

Should you need further information in order to plan your event/stay with us, please do not hesitate to contact us, and we will do our best to help you.

Thank you for booking with us. We look forward to having you as our guest!

 Yours sincerely
Enclosed: Conditions
 FUNCTIONS/EVENTS AT
………………………………………………………………………………………….

Name and Organisation Number of Enterprise
1. Validity

The below-mentioned conditions shall apply in cases where no written agreement has been made concerning the function/event. 

2. The Validity of the Price-fixing Agreement

The agreed-upon prices shall be binding for both parties.

In the event of changes in costs due to changes in taxes and excise duties or other events outside the control of the enterprise, the enterprise reserves the right to review the prices.

In the event of cancellation of more than ____ of the number of attendants booked for the function/event in question, the enterprise reserves the right to review the prices. 

3. Payment (Tick off)
……..An advance of NOK ______ is paid a maximum of ______ days before function/event or the reservation will no longer be valid.
……. The agreed upon price/the remaining amount will be paid upon conclusion of the function/event.
The agreed-upon remaining amount shall be paid within ​​​​​​​​​______ days
In the event of delayed payment, interest of will be charged in accordance with §3 of the Act relating to Interest on Overdue Payment, currently____ % per annum.
4.
Ban on bringing alcoholic beverage bought outside the premises onto the premises 
In accordance with the current legislation relating to alcohol, you are not permitted to consume alcohol brought in from outside our premises in our establishment. 

5.
Cancellations 

Cancellation of the entire function/event must take place no later than_________ weeks prior to the function/event. Cancellations for up to 10% per cent of the number of participants may take place within_____ days prior to the function event. In the event of cancellations after the cancellation deadline, a cancellation fee of ___% of the agreed upon cover charge will have to be paid by the organiser. 

Cancellations on the same day as the function is to be held or no show, the organiser will have to pay the cover charge in full.
In the event of cancellation within the cancellation deadlines mentioned above, any advance payments made will be refunded.
To be valid, all cancellations or changes must be made in writing.       
6. 
Force Majeure
Events outside the enterprise’s control, such as for instance, strikes, lockouts, fires, etc gives the enterprise the right to annul the agreement without bring liable to pay damages. 
7. Liability in case of damage 
The organiser is responsible for any damage suffered by the enterprise due to negligent or intentional actions by any member of his party. 
8.
 Complaints

In order for a complaint to be considered, it must be presented at the earliest possible convenience, and no later than the time of conclusion of the relevant function/ event. 
9. 
Legal Venue

All disputes occurring between the parties to this agreement or based on other reasons, or between guests and the enterprise shall be handled in accordance with Norwegian law. If the dispute is not solved amicably, the decision made by the legal venue in the area where the enterprise is located, shall apply
10. Confirmation

The organiser accepts the above-mentioned conditions and the contents of the confirmation enclosed. 

Date:___________    
____________________________________________

                           Organiser’s signature

Name of Organiser (Please use printed letters)
Enclosed:
GROUP BOOKINGS AT

………………………………………………………………………………………….

Name and Organisation Number of Enterprise
FOR THE PURPOSE OF THIS CONFIRMATION FORM, THE TERM “GROUP” SHALL MEAN A PARTY OF AT LEAST 12 PEOPLE. 

BOOKING INFORMATION
Information relating to the number of participants, price, type of accommodation, meals and other goods and services to be supplied by the enterprise can be found on the confirmation form. 
The Validity of the Price-fixing Agreement
The agreed-upon prices shall be binding for both parties.

In the event of changes in costs due to changes in taxes and excise duties or other events outside the control of the enterprise, the enterprise reserves the right to change the prices.

In the event of cancellation of more than ____ of the number of attendants booked for the function/event in question, the enterprise reserves the right to change the prices. 

CANCELLATION OF ACCOMMODATION UNITS AND OTHER GOODS AND SERVICES BOOKED

All cancellations and changes of the booking must be made in writing in order to be valid

Cancellations free of charge may take place as follows:

Cancellation deadlines:

(Tick off)

….12 weeks prior to the day of arrival

…..8 weeks prior to the day of arrival

..... 6 weeks prior to the day of arrival
Other deadline…….. weeks prior to the day of arrival 

In the event of cancellation of room and board later than the above-mentioned deadlines, the organiser will be charged 55% of the agreed-upon price for meals booked. The price for rooms/accommodation will have to be paid in full. 

The above-mentioned cancellation deadlines also apply to other goods and services booked.

In case of cancellation on the day of arrival or in the event of no-show, organiser will be charged 100% of the agreed-upon price for the entire stay scheduled.

In the event of cancellation within the cancellation deadlines mentioned above, any advance payments made will be refunded.
The enterprise will help you arrange for cancellation insurance.
REDUCTION IN THE NUMBER OF PARTICIPANTS
Deadlines for reductions in the number of participants and financial consequences in the event of such reductions:

4-2 weeks prior to arrival     -20% of the original number of participants without any financial 





consequences for organiser
2-1 weeks prior to arrival      -10% of the original number of participants without any financial 





consequences for organiser
Other Alternative (Write down the terms of your agreement here):







……………………………………………………………….. 


……………………………………………………………….


…………………………………………………………………

Reductions may not be made later than 1 week prior to arrival.
Payment
 (Tick off)

……..An advance of NOK ______ is paid a maximum of ______ days prior to arrival

and the remaining amount of NOK____ will be paid no later than _______days prior to arrival. 

 …..The remaining amount will be paid at the start /end of the scheduled stay. The agreed-upon remaining amount shall be paid within ​​​​​​​​​______ days.
……..A bank guarantee will be submitted in the amount of NOK______ no later than _____ prior to arrival.
In the event of delayed payment, interest will be charged in accordance with §3 of the Act relating to Interest on Overdue Payment, currently____ % per annum.
Individual bills will be set up for each individual participant for services not included in the price-fixing agreement. The organiser will be responsible for any unsettled participants’ bills.   
LIST OF PARTICIPANTS’ NAMES/COURSE PROGRAMME 
An alphabetical list of names and course programme (if any) shall be submitted to the enterprise no later than 1 week prior to arrival.

RIGHT OF DISPOSAL TO ACCOMMODATION UNITS 
The enterprise does not guarantee that the accommodation units booked will be ready until after___am/pm on the day of arrival. The accommodation units will then be at your disposal until ____ am/pm on the day of departure. Following an agreement with the enterprise,  guests may keep their accommodation units beyond the time specified above. The organiser will then be charged____% of the current day price.   
Liability in case of damage 
The organiser is responsible for any damage suffered by the enterprise due to negligent or intentional actions by any member of his party. 

Force Majeure

Events outside the enterprise’s control, such as for instance, strikes, lockouts, fires, etc gives the enterprise the right to annul the agreement without bring liable to pay damages. 

Complaints

Neither organiser, nor the enterprise will accept complaints which have not been presented at the earliest possible convenience, and no later than the day of departure.

OVERBOOKING 

In the event of overbooking, the enterprise has an obligation to provide appropriate accommodation of equal standard at another enterprise located within reasonable proximity. 
Legal Venue

All disputes occurring between the parties to this agreement or based on other reasons, or between guests and the enterprise shall be handled in accordance with Norwegian law. If the dispute is not solved amicably, the decision made by the legal venue in the area where the enterprise is located, shall apply

Confirmation

The organiser accepts the above-mentioned conditions and the contents of the confirmation enclosed. 

Date___________    

____________________________________________

                           Organiser’s signature

Name of Organiser (Please use printed letters)

Enclosed:
GENERAL HOTEL RULES

………………………………………………………………………………………………………….

Name and Organisation Number of Enterprise
APPLIES TO BOOKINGS FOR UP TO 11 PEOPLE OCCUPYING UP TO 5 ROOMS/ACCOMMODATION UNITS 

BOOKING INFORMATION

Information relating to the number of participants, price, type of accommodation, meals and other goods and services to be supplied by the enterprise can be found on the confirmation form. 

The Validity of the Price-fixing Agreement
The agreed-upon prices shall be binding for both parties.

In the event of changes in costs due to changes in taxes and excise duties or other events outside the control of the enterprise, the enterprise reserves the right to change the prices.

 CANCELLATIONS
Cancellations free of charge may take place as follows::

(Tick off)

   ..…. a minimum of …. week/weeks prior to the day of arrival

In the event of cancellation of room and board later than the above-mentioned deadlines, the organiser will be charged 55% of the agreed-upon price for meals for the number of days booked. The price for rooms/accommodation will have to be paid in full. 

........ No later than 6 pm. on the day prior to arrival
In the event of cancellation later than the above-mentioned deadline, the organiser will be charged 100% for one night’s stay. 

In case of cancellation on the day of arrival or in the event of no-show, the organiser will be charged 100% of the agreed-upon price for room and board. 
All cancellations and changes of the booking must be made in writing in order to be valid

Payment
 (Tick off)

……..An advance of NOK ______ is paid a maximum of ______ days prior to arrival

and the remaining amount of NOK____ will be paid no later than _______days prior to arrival. 

 ….The agreed-upon price/ the remaining amount will be paid at the start /end of the scheduled stay. 
…..The agreed-upon price/ remaining amount shall be paid within ​​​​​​​​​______ days.

In the event of delayed payment, interest will be charged in accordance with §3 of the Act relating to Interest on Overdue Payment, currently____ % per annum

RIGHT OF DISPOSAL TO ACCOMMODATION UNITS 
The enterprise does not guarantee that the accommodation units booked will be ready until after___am/pm on the day of arrival. The accommodation units will then be at your disposal until ____ am/pm on the day of departure. Following an agreement with the enterprise,  guests may keep their accommodation units beyond the time specified above. Organiser will then be charged____% of the current day price.   

Liability in case of damage to property

Organiser is responsible for any damage suffered by the enterprise due to negligent or intentional actions by any member of his party. 

Force Majeure

Events outside the enterprise’s control, such as for instance, strikes, lockouts, fires, etc gives the enterprise the right to annul the agreement without bring liable to pay damages. 

Complaints

Neither the organiser, nor the enterprise will accept complaints which have not been presented at the earliest possible convenience, and no later than the day of departure.

OVERBOOKING 

In the event of overbooking, the enterprise has an obligation to provide appropriate accommodation of equal standard at another enterprise located within reasonable proximity. 

Legal Venue

All disputes occurring between the parties to this agreement or based on other reasons, or between guests and the enterprise shall be handled in accordance with Norwegian law. If the dispute is not solved amicably, the decision made by the legal venue in the area where the enterprise is located, shall apply.
Confirmation

The organiser accepts the above-mentioned conditions and the contents of the confirmation enclosed. 

Date___________    

____________________________________________

                           Organiser’s signature

Name of Organiser (Please use printed letters)

Enclosed
AGENCY CONTRACT RELATING TO ALLOTMENT
PARTIES 

TO THE AGREEMENT: 

Seller

Name

……………………………………………………………………………………..

Address
…………………………………………………………………………………….

Organisation No. ………………………………………………………………………………….

Telephone           …………………………………………………………………………………..
Fax

  …………………………………………………………………........................
Bank:           
    ……………………………………………………………………………….

Buyer:

Name

……………………………………………………………………………………..

Address
…………………………………………………………………………………….

Organisation No. ………………………………………………………………………………….

Telephone           …………………………………………………………………………………..

Fax

  …………………………………………………………………........................

Bank:            
    

AGREEMENT PERIOD
The agreement shall apply for a period of ……………………………………………………………….






     ………………………………………………………………..






     ……………………………………………………………….

SCOPE OF THE AGREEMENT:
The agreement applies to allotment for the following goods and services within the agreement period: ……………………………………………………………………………………………………………

…………………………………………………………………………………………………………..

………………………………………………………………………………………………………….

………………………………………………………………………………………………………….

The agreement has a total value of approx. NOK__________ based on a price of NOK ___________ per unit and the number of units covered by this agreement.

The seller’s enterprise shall, if desired, be presented in the buyer’s catalogues etc with extra costs for the seller.
The seller shall approve the presentation in writing (the use of photos, profile, texts).

In the case of campaigns aimed directly at the seller’s enterprise, separate agreements shall be made regarding distribution of costs. 

The Validity of the Price-fixing Agreement
The agreed-upon prices shall be binding for both parties.

In the event of changes in costs due to changes in taxes and excise duties or other events outside the seller’s control, the seller reserves the right to change the prices.

COMMISSIONS
The commission fir the agreement period is:_______% based on gross prices 

A commission of ____ % is also granted for additional services in accordance with price list.

Payment
 (Tick off)

……..An advance of NOK ______ is paid a maximum of ______ days prior to arrival

and the remaining amount of NOK____ will be paid no later than _______days prior to arrival. 

 …..The remaining amount will be paid at the start /end of the scheduled stay. The agreed-upon remaining amount shall be paid within ​​​​​​​​​______ days.

……..A bank guarantee will be submitted in the amount of NOK______ no later than _____ prior to arrival

The guaranteed amount is based on an average outstanding amount for _____ weeks.  

In the event of delayed payment, interest will be charged in accordance with §3 of the Act relating to Interest on Overdue Payment, currently____ % per annum.
Liability in case of damage to property
It is possible, if the seller finds it to be necessary to demand a deposit of _____per accommodation unit from guests upon arrival as a guarantee against any possible damage which the guest may cause the enterprise. If circumstances so dictate,  the deposit will be refunded…………………………………………………………………………………………….

USE OF ALLOTMENT

Confirmation relating to use of the allotment shall be given in the form of presentation of weekly booking-lists as of week _______
Release of the allotment is ______  days/weeks prior to arrival date.

RIGHT OF DISPOSAL TO ACCOMMODATION UNITS 
Accommodation units booked can not be expected to be ready until after _____ am/pm on the day of arrival. The accommodation units will then be at the disposal of quests until ____ am/pm on the day of departure, if no other agreement has been made. Following an agreement with the seller, guests may keep their accommodation units beyond the time specified above. The buyer will then be charged____% of the current day price for the relevant accommodation unit.  

OVERBOOKING 

In the event of overbooking, the seller has an obligation to provide room and board of at least equal standard as that which was originally booked. At the earliest possible convenience, the buyer shall be notified thereof.
Force Majeure

Events outside the control of the parties to this agreement , such as for instance, strikes, lockouts, fires, etc which makes it impossible to fulfil the terms of the agreement, gives one or both parties the right to annul the agreement without bring liable to pay damages. 

Complaints

Neither the buyer, nor the seller will accept complaints which have not been presented at the earliest possible convenience, and no later than the day of departure. Complaints related to circumstances outside the seller’s control shall be directed at the buyer.
Legal Venue

All disputes occurring between the parties to this agreement or based on other reasons, or between guests and the seller shall be handled in accordance with Norwegian law. If the dispute is not solved amicably, the decision made by the legal venue in the area where the enterprise is located, shall apply

___________________________________

Date
 ___________________                                                                ___________________________

Seller                                                                                             Buyer

AGENCY AGREEMENT WITHOUT  AN ALLOTMENT CONTRACT
PARTIES 

TO THE AGREEMENT: 

Seller

Name

……………………………………………………………………………………..

Address
…………………………………………………………………………………….

Organisation No. ………………………………………………………………………………….

Telephone           …………………………………………………………………………………..

Fax

  …………………………………………………………………........................

Bank:            
    ……………………………………………………………………………….

Buyer:

Name

……………………………………………………………………………………..

Address
…………………………………………………………………………………….

Organisation No. ………………………………………………………………………………….

Telephone           …………………………………………………………………………………..

Fax

  …………………………………………………………………........................

Bank:            
 ………………………………………………………………………………….   

AGREEMENT PERIOD

The agreement shall apply for a period of ……………………………………………………………….






     ………………………………………………………………..






     ……………………………………………………………….

SCOPE OF THE AGREEMENT:

The agreement applies to the following goods and services within the agreement period: ……………………………………………………………………………………………………………

…………………………………………………………………………………………………………..

………………………………………………………………………………………………………….

………………………………………………………………………………………………………….

The seller’s enterprise shall, if desired, be presented in the buyer’s catalogues etc with extra costs for the seller
In the case of campaigns aimed directly at the seller’s enterprise, separate agreements shall be made regarding distribution of costs. 

COMMISSIONS

The commission fir the agreement period is:_______% based on gross prices 

A commission of ____ % is also granted for additional services in accordance with price list.

BOOKING ON REQUEST
In case of bookings on request, the buyer shall notify the seller about all relevant booking information. The booking shall then by confirmed immediately by the buyer. Confirmation from the buyer shall occur immediately after the guest has confirmed his/her reservation to the buyer. The buyer shall immediately submit the voucher and booking list to the seller.

If the buyer makes fictitious bookings, these will be cancelled. The buyer will however still have an obligation to pay for these bookings. 

CANCELLATIONS

Cancellation deadlines



           Cancellation fees





8-6 weeks prior to arrival date 



25% of the agreed-upon price 
6-4 weeks prior to arrival date



50% of the agreed upon price

4-2 weeks prior to arrival date



75% of the agreed-upon price
Later than 2 weeks prior to arrival date


100% of the agreed-upon price

All cancellations or changes must be made in writing in order to be valid.

Payment
 (Tick off)

……..An advance of NOK ______ is paid a maximum of ______ days prior to arrival

and the remaining amount of NOK____ will be paid no later than _______days prior to arrival. 

 …..The remaining amount will be paid at the start /end of the scheduled stay. The agreed-upon remaining amount shall be paid within ​​​​​​​​​______ days. In the event of delayed payment, interest will be charged in accordance with §3 of the Act relating to Interest on Overdue Payment, currently____ % per annum

GUEST LIST
An accurate guest list with the names  of guests and the number of guests per accommodation unit  shall be submitted to the seller no later than ____days prior to arrival.

Liability in case of damage 
It is possible, if the seller finds it to be necessary to demand a deposit of _____per accommodation unit from guests upon arrival as a guarantee against any possible damage which the guest may cause the enterprise. If circumstances so dictate, the deposit will be refunded…………………………………………………………………………………………….

RIGHT OF DISPOSAL TO ACCOMMODATION UNITS 
Accommodation units booked can not be expected to be ready until after _____ am/pm on the day of arrival. The accommodation units will then be at the disposal of quests until ____ am/pm on the day of departure, if no other agreement has been made. Following an agreement with the seller, guests may keep their accommodation units beyond the time specified above.  

OVERBOOKING 

In the event of overbooking, the seller has an obligation to provide room and board of at least equal standard as that which was originally booked. At the earliest possible convenience, the buyer shall be notified thereof.  

Force Majeure

Events outside the control of the parties to this agreement , such as for instance, strikes, lockouts, fires, etc which makes it impossible to fulfil the terms of the agreement, gives one or both parties the right to annul the agreement without bring liable to pay damages. 

Complaints

Neither the buyer, nor the seller will accept complaints which have not been presented at the earliest possible convenience, and no later than the day of departure. Complaints related to circumstances outside the seller’s control shall be directed at the buyer.

Legal Venue

All disputes occurring between the parties to this agreement or based on other reasons, or between guests and the seller shall be handled in accordance with Norwegian law. If the dispute is not solved amicably, the decision made by the legal venue in the area where the enterprise is located, shall apply

___________________________________

Date

 ___________________                                                                ___________________________

Seller                                                                                             Buyer

Enclosed:

This document has been developed by the legal department of the Norwegian Hospitality Association (NHO Reiseliv) as a service to their members.

